
UNITS 27-35 RETAIL AND SALES VOCABULARY 
 
 
 
taking inventory 
returning merchandise 
sales assistant/sales associate 
schedule 
merchandise 
fitting room 
mall  
made a sale/make a sale 
assist a customer 
receipt 
pay by debit 
pay by credit 
buy a franchise 
refund 
firing you  
must sign in 
props 
thief 
manager 
price tag 
deposit slip 
identification 
double shift 
 


